BAGONG PILIPINAS

Petition for Re-Acquisition/Retention
of Philippine Citizenship
User Manual

Bureau of Immmigration



Dual Citizenship

ONLINE TRANSACTION

E - Services Navigation and Re@IStIatioN ........cc.cccermeecermmmsecersmmssneesssssssessssmssnsssssssnneces 3
E - Services ACCOUNt LOGIN ...ttt sss s s sssssssssssssssssses 4
Client Personal INfOrMAtION ........coocvcuuecrereceesiassesesssassecesssssssessssssssassssssasnesssssassesssssssnsesseses 5
List of Available ONlinNe SEIVICES ......couvucruuccriirecerieceiieeesriecesiesessssssesssisecsssanesssssnsssseanecs 6
Requirements and File Upload PrOCESS .......ccoccuereeeneeeineeiinneciissesssseessssesssssessssssssssssssseces 7
Dependent APPlICAtion PAGE .........ccccceuuecrrineceriieceeisnesssisnesssisecssssnesssssscsssasnecssssnesssssnesssennecs 8
Online Payment POTTAL .........cc.eiucreincriieceiiecesiecesssessssasessssssecssssnsesssssnesssssnesssssnesssssnssssens 9
Email Confirmation and Application STALUS ............cceceeeeeenecmeseeeesssseessseeesssssesesssssssessnns 10

e-services.immigration.gov.ph




Dual Citizenship

ONLINE TRANSACTION

1.Navigate to https://e-services.immigration.gov.ph/.

2.If you are a first-time user, click the Register button.

3.Fill in the required information in the provided data fields.

Plzasze be advizad that when using onfine payment methods on this website, an addtiona! chargs may apphy. This supplementarny fee covers transaction procs
by the payment serice provider. We strive to maintain transparency regarding any extra costs sssociated with onfne transacsions.

Himdly review the psyment detsis before completing your transaction to ensure awareness of any additional charges that may be applisd. If you have any |
regarding the psyment process or associated fzes, pleass feel free to contact our custorner support team for assistance.

For the best experience, please wpdate your broweser to the latest version and clear your browser history and cache. (Press CTRL + FS on your computer).
e appreciste your understanding and thank you for choosing our senvices.

Bureau of Immigration, Republic of the Philippines

& Llopfi &+ Register i argetRas REGISTER BUTTON

Account Types* CHOOSE INDIVIDUAL FOR THE ACCOUNT TYPE

>e8ect value -

PhilSys Card Mumber (Optional): @

Enter a valid PhilZys Card Number

GivenFirst Mame:® Middle Mame:

First Name Viddie Name
Last Mame: * Date of Birth: *

La=t Mame oy iy Yy n '
= Civil Status *

Select Value -

‘Country of Birth: * Country of Gtizenship: *

Sedact Value - Selact Value -

‘{onizct Mumber. *
+03

format: {+ 635000000000}

Email Address* ‘erify Emnail Address *
ainthard @gmail.com Verify Email Address
Pazswoed: *

] o CLICK CAPTCHA FOR
I'm mot a robot
e USER AUTHENTICATION

| heseby cerfify that the information stated abowe are true and accurate.
understand that non-cooperation to disclose truthful and significant data on matters of public interest concerns are punizhable under applicable laws.
Further, | zszent that the information collected can be shared only in relation to Bursau of Immigration’s intemal protocols and in accordance to the site’s Privacy Policy.
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ONLINE TRANSACTION

4. A confirmation message will appear upon successful registration.

Success!

You have been successfully registered.

5. Click the login button and enter your newly registered credentials .
NOTE: For already registered users, skip the registration step and proceed directly to this step.

Email Address: *

aintd@gmail.com

Password: *

CEETTT TP Ty

Remember Me?

e-services.immigration.gov.ph 4
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ONLINE TRANSACTION

6. Read the ‘Disclaimer’ for detailed instructions and additional information.
7. Review the personal information generated by the system for accuracy, and make any
necessary updates.

8. Click ‘Update Profile’ to confirm the changes.

Please be advised that when using online payment methods on this websile, an additional charge may apply. This supplementary fee covers
fransaction processing costs incurred by the payment service provider. We strive to maintain transparency regarding any extra costs associaled
with onling ransactions.

Kindly review the payment details before completing your fransaction lo ensure awareness of any additional charges thal may be applied. i you
have any inquiries or concems regarding the payment process or associaled fees, please feel free to contact our customer support team for
assistance,

For the best experience, please update your browser to the latest version and clear your browser history and cache, (Press CTRL + F% on your
computer).

We appreciate your understanding and thank you for choosing our services.

Bureau of Immigration, Republic of the Philippines u

2 Updale Profile @ Change Password CLIENT PERSONAL INFORMATION

PhilSys Card Number [Optional): @

Enter a valid PhilSys Card Numbgr

Given,First Name: * Middle Mame:

JUAN REYES
Last Marne: © Date of Birth: *

CRUZ 14/01/1982 a
Sex - Civill Statu: *

MALE a - MARRIED e -
Country of Birthe * Country of Citizenship: *

PHILIPPINES Q - PHILIFFINES Q@ -
Contact Mumber: *

+630027209656
format: (+538000000000)

e-services.immigration.gov.ph 5
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ONLINE TRANSACTION

9. A notification will appear confirming that the client profile has been successfully updated.

NOTE: If there are no updates required to the client's profile information, skip steps 7 and 8.

Your profile has been successfully updated.

Success!

10. Click the ‘Petition for Re-Acquisition/Retention of Philippine Citizenship’ tab from the list

of available online services on the E-Services main page.

BUREAL OF |MMIGRATION

sy

@ Home
@ Services »
Q Oniing veninication

Q1 ¥isa Approval Verfication
Q & - Leary

O uaer Maru

(@) Frequertly Asked Questons
(FACS)

<1 Feedback

g Coreatis
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Bl Online Services

W i CREDITATION RENEWAL
Ovilit. spplication Sor renwwal of company wih reprent ive(s) or
Eninon ofcas) 10 ba accrected by The Bureau of Immigration

B ANNUAL REPORT
vibest Spplizatien St 0l rogiatored Moarrt Sl ACR LCard hebdars.
wncept Tempeoney Visor's Visa hoiders or Toarist Visa holders

Bl £cc.ampisRe WITH ANNUAL REPORT
COMPLIANCE

Onbres application for departing holders of immigrant and Mon
Immisgrant visas with vabd ACH LCards, whi are temporarly lewing
the teurtry, inthing eamplines with arnusl Mpsn paymint

5] EXISTING SCHOOL REGISTRATION

Onbrey applscation S gchocls that wire pricuily scerdied wihoa
wing B gnbow derice

=] TOURIST VISA EXTEMSION
Ok applecation Sor Toursis wha with 10 eatend ther stay teyord
the indial paricd granted on the fourist visa

- WAIVER OF EXCLUSION GROUMND

Onbrer spphzabeon bar chidean betow iaen [15] yaaes of wje wha are
uracsompanied by o net coming by & panent, are clissiied a5
machidatie

ﬂ SPECIAL STUDY PERMIT

=% ADDITIONAL LIMSON OFFICER
Oribew spxplacation 10 apply Sor 30 addtional lisisen ofcer fr in

aeciedted company

E EMIGRATION CLEARANCE CERTIFICATE - B
Oinken seaplatation fai Shpanng heldhrs. of lmsguaet dnd Men
Irmigrant visas with wabd ACR FCarts and are leaving the country

temporandy.

[ cruise visawaver

ke application for cruise visa waeer for wsa-requined naionals

R, PETITION FOR REACQUISITION [ RETENTION OF
FHILIPFINE CITEZENSHIP

Onire spplecation for farmar Phlippine cilizens wha have been
natyribitad i dnethie Sourtry Snd withis 19 it o ri-btqunt Thie
Philpping clizhribip

B sawanen

rkrg application far narrisa nequined lounts admitied ndially for
thirty (3] days and is reguesing for an indial astension of bwenty-
e (29) duys

B woRmING VISA 5G]

ke BppleCation asigrid 101 working ndvals, wih submessions
and procersng handed by ther sccredied company.

3 sruoent visaconversion r)

Piearst be advised that when using crilne payment methods on this websiie, an addtional
charge may 3pply This sUpplementany fee COVERS transaction processing Costs ncurred by
e payment serdce provider Wee STV b0 Mt TanSparency TEJANANG 3y erd costs
a30ciaberd wih Crilne: ransactions

Wity neview the pEyTRTE detals before complEting your tranaachion o ensure JwarEnes
of any addbonal changes thal may be appéed. ¥ you have any inquinies of concems

rEGANNg the payMert PSS OF A330cIated foos, please Toel free b corkact our (st
SUPPOT beam for Fssistance

For the Dest experience, please update your Drowser 10 the [abest version and clear your
Erowser history and cache. (Press CTRL + F5 on your compeder)

Wi appreciabe your Lrderstanding and thank you Tor choosing our sensces

Bureau of immigration, Fepatic of the Prappires
& Logn

L-Fegisber @ Forgot Passweed

Emad Aidness: *
agurekeendaiagigm sl oom
Paiperrck *

Remember Ma?
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11. Fill in all the required fields and upload necessary documentary requirements in the

‘Principal Application’ tab. Click Proceed.

E-SERVICES

e Retention of Philippine Citizenship Ireten
BUSEAL OF IMMGRA TiOH Relention of Fhilippine Citlpenship
L]
) Fral
" »

Hetariaed Prite form Frinprid 10 phats with = bty bab g L Bt Cormficpns:

Wkt Farian Fasiport Commcsts of Myt siastion Kb Cornsiests o8 Magatians [RON

AA¥trrn o Cimg ped Yoy Sy Pyepen won ubptamgal Proed APt gt O Dope reparay s ag (b mte
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Retsntien of Philippine Citizenship

R — (FF oot Ao
& ASd Depansds
*
Sow § w ecines
Lani
ST Hams:
L]
Last
DevanFirnt Mame
Hame
o Soawingy 10 of & grives 3

Ad Dependent

Personal Information

Last Marme: *

Date of Birth: =

Country of Citinenship: *

Date issuance of Foreign Passport =

Documentary Requirements

Dependent Form: *

Lea BN o Drop a file here

Moxirnum file sive 5 MB, Volid file hpe odf Jog,
]

Valid Foreign Passport: *

Maxirnum file size: 5 MB. Volid file bhpe odf Jjog,
Jpeg, ang

Retention of Philippine Citizenship

Mo R

W data avadable n taie

Given/First Name: =

Issuing Authority of Foreign Passport *

Medical Condition:

Passport 1D photo with white background: *

Maxirmum file sine § MB. Volid file bhpe paf Jog.
dpeg, png

S Oute o Burth

Migdie Name:

Foreign Passport Number: *
Father's Name:

Rasigential Adoress: *

Street, Lot M, Linit N, Bk v, Cty'

PSA Barth Certificate: *

Mendmunn file sioé: 5 MB, Valid file hype pof Jog.
Joeg, oy

Armany

e-services.immigration.gov.ph 8
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ONLINE TRANSACTION

13. The added dependent will show up in the table. Click submit to proceed.

E-SERVICES

Py Retention of Philippine Citizenship Irden
Bl
BUEEAL OF MM RATION Retentian of Phillppine Citizenship
(]
+ A
, »

Lant

e irnt Hams: [ Saa Dae of Birts re
L
o data avadable -
Law
" Oeven®irst Mams WSy Nara S Oute o Burth Actiona

14. Select a payment option to proceed to the online payment portal.

E-SERVICES T
- Crder of Payment Slip i
-
B O AR T PATMIENT OF FEES OTHER CETAILS
- - o -
3
el Ly

mene Tona

5] ostors bame sean o b e e B e 7w s v

s [

QuB
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ONLINE TRANSACTION

15. A confirmation message will appear upon successful payment, and an email containing
the official receipt (OR) of the application will be sent to the registered email address.

16. the status of the application can be viewed in ‘My Transactions’ under menu on the left

side panel of the E-services main page.

i Transactiens # e
b
.,

Appicaon Mty ot re PEMDINGTOR IOYMENT for mane T 5 G7y3 = be upasted b INACTIVE

LIST OF CREATED TRANSACTIONS

o > u
Shew § w  penes Searesy | |

s Raference Humaer Ledanen Transasiien Btasus Date Creased Qare Lgawmed Actiens

. ECC-RRPIERT WITH AR COMPLMNCE £ e s | Jarwary [, 2008 1215 am Jarnzary 06, 7035 12 15 am At

Qe = e a Jarzary 5 am Rt

a B *, sy iz,

" m raan A ar] naary 06, J005 12 13w Beteaa

H

L™

FOR PAYMENT The system is waiting for confirmation of successful payment from the portal.
FOR EVALUATION The client’s application is being verified and evaluated.
COMPLETED Process completed. Transactions were successful.

e-services.immigration.gov.ph




